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KNOW WHERE 
TO GO
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M E R I T U S H E A LT H .C O M

October is Breast Cancer Awareness 
Month. Read Darlene’s story.

NEW: LUNG CANCER  
SCREENING CLINICS

DOMESTIC VIOLENCE AWARENESS MONTH 
AND FORENSIC NURSING
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KNOW  
WHERE TO GO

PRIMARY CARE 
PROVIDER

Your primary care provider should 

be your first place for medical care as 

long as your condition isn’t a medical 

emergency. Your primary care provider 

knows you best, maintains your medical 

history and has a vested interest in your 

health. Here’s why you should see your 

primary care provider on a regular basis:

Preventative care such as annual 

wellness visits to track of your health 

over time, perform preventive services 

and screenings

Vaccinations for flu, pneumonia and 

human papillomavirus or HPV

Screenings exams for breast,  

cervical and colon cancer as well  

as blood pressure, high cholesterol  

and diabetes screenings

Ongoing management and treatment 

of chronic conditions like high blood 

pressure, high cholesterol and COPD

Referrals and care coordination for 

when it is time to see a specialist

When you or a family member is sick or injured, knowing where to go for care can spare you a lot of anxiety. 
Here’s a guide to help you find the most appropriate place to receive the medical care you need. 

EMERGENCY 
DEPARTMENTS

Emergency departments are designed 

for people with complex or critical 

medical needs. The hospital setting 

provides immediate access to specialized 

medical professionals, operating  

rooms, blood banks, ventilators and 

countless medications. Here are signs 

you should seek treatment at an  

emergency department:

• Wheezing, shortness of breath, 
difficulty breathing

• Chest pain
• Fainting or dizziness
• Possible broken bones or open wound 

fractures
• Sudden numbness, weakness or 

confusion
• Heavy bleeding
• Severe pain anywhere in the body
• Fever with convulsions
• Coughing or vomiting blood
• Severe headache or head injury
• Sudden inability to speak, see, walk or 

move
• Severe burns
• Suicidal thoughts
• Poisoning or overdose of drug or 

alcohol

Source: Medlineplus.gov

Meritus Medical Center  
Emergency Department 
11116 Medical Campus Road  
Hagerstown, MD 21742

Sometimes the emergency 

department is the first 

”

“place people look for care,” says 

Noah Keller, D.O. “The emergency 

department is the right place for 

heart attacks, strokes or traumas, 

but it’s not the appropriate place 

for medical needs like ear pain, 

colds and minor cuts or burns.

URGENT 
CARE
Urgent care 

centers fill the 

gap for when 

you become 

sick or injured and 

your primary care provider isn’t 

available. Here are a few conditions that 

can be treated at urgent care:

• Colds
• Flu
• Ear pain
• Sore throats
• Low-grade fevers
• Skin rashes
• Back pain
• Minor cuts and burns
• Minor eye injuries
• Sinus infections
• Urinary tract infections
• Sprains and strains

Source: Medlineplus.gov

Meritus Urgent Care 
13620 Crayton Blvd. 
Meritus Medical Plaza 
Hagerstown, MD 21742 
240-313-3100 
Open 7 a.m. – 7 p.m. daily



A TEAM APPROACH  
TO BREAST CANCER CARE

Darlene hit a few significant milestones 

when she turned 70: she celebrated  

50 years of marriage and visited all  

50 states. However, beating breast 

cancer was not on her planned list  

of accomplishments.

Knowing the importance of regular 

screenings, Darlene always received an 

annual mammogram. During one  

post-surgical check, her gynecologist 

found a lump in her breast and he 

immediately scheduled Darlene for 

imaging and a breast biopsy. 

“When I first heard the word cancer, 

I cried a bit, but I knew God was in 

control,” says Darlene.

After the breast cancer diagnosis, 

Darlene began her cancer journey at 

the Meritus Center for Breast Health. 

“From the beginning, I knew I was at the 

right place,” says Darlene. “I felt like I was 

family, not a number.” 

INDIVIDUALIZED CANCER CARE
At Meritus Center for Breast Health, 

Darlene’s team included a medical 

oncologist, breast surgeon, radiation 

oncologist and nurse navigator. Darlene 

liked how the physicians talked to one 

another and how her nurse navigator 

became her single point of contact for 

questions, concerns, appointments and 

other needs. 

“Everyone gave me extra care,” says 

Darlene. “I was pampered like I was the 

president of the United States.”

Darlene underwent two breast surgeries 

and radiation treatment. Throughout 

her cancer journey, she experienced 

excellent care coordination and she 

appreciated how her oncologist involved 

her in decision making. “He answered my 

questions and never made me feel like I 

made the wrong decision,” says Darlene.

OVERCOMING CANCER AND 
SENDING HOPE TO OTHERS
During her treatment, Darlene 

participated in the breast cancer support 

group and served as a mentor to other 

patients overcoming breast cancer. To 

give patients hope, she knitted prayer 

squares and infused each  

3x4-inch square with her own blessing.

Through prayer, the love of her husband 

and expert cancer care, Darlene has 

overcome cancer and continues to make 

more travel plans.

“Cancer isn’t a death sentence and you 

can’t let it ruin your life,” says Darlene. 

If you’re in need of cancer care, let the 
physicians at the Meritus Center for 
Breast Health help you. Call us today 
at 301-665-4780. Meritus Center for 
Breast Health, 11110 Medical Campus 
Road, Suite 243 (Blue Entrance), 
 Hagerstown, MD 21742
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Darlene Hoffman, breast cancer survivor, 
shares her cancer journey.

Gifts to Meritus Healthcare 

Foundation support patient 

assistance programs, spiritual care 

and equipment and technology 

for cancer patients who are in 

need of care. Join the thousands 

of donors who are already making 

a difference. If you or someone 

you know is interested in giving 

back to the community, please visit 

meritushealth.com/foundation and 

click on “Donate Now” or call us 

today at 301-790-8631.

Meritus Healthcare Foundation 

11116 Medical Campus Road,  

Suite 3977 

Hagerstown, MD 21742

Meritus Healthcare Foundation is a  
501(c) (3) not-for-profit organization  
(FID 01-0639265). All donations are  
tax-deductible to the full extent of the law.

October is Breast Cancer Awareness 
Month. In need of a mammogram?  
Call the Make a Difference  
Breast Cancer Screening  
program at 301-665-4671 
 to make your  
appointment.



In each issue of Your Health Matters, we share 
career insights from our Amazing Nurses® 
who recently achieved Magnet® recognition, 
the highest honor for professional nursing 
practice and patient care from the American 
Nurses Credentialing Center. In this issue,  
we highlight Jennifer McNew, B.S.N., RN,  
FNE-A/P, SANE-A, SANE-P, and her career  
as a forensic nurse examiner.

Jennifer always had a passion for 
the legal system, but instead of 
pursuing a law degree, she used 
that passion to become a forensic 
nurse examiner and certified adult 
and pediatric sexual assault nurse 
examiner. With 15 years of nursing 
experience and a background 
in emergency nursing, Jennifer 
provides patient-centered,  
trauma-informed care for victims 
of violence.

SUPPORT FOR VICTIMS OF 
SEXUAL ASSAULT, ABUSE OR 
DOMESTIC VIOLENCE
For the cases of sexual assault, 
abuse or domestic violence 
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Jennifer McNew, B.S.N., RN,  
FNE-A/P, SANE-A, SANE-P

A LOOK AT  
MERITUS MEDICAL CENTER NURSING 

AND DOMESTIC VIOLENCE AWARENESS MONTH 

that surface in the emergency 
department, Jennifer and her team 
of nine forensic nurses are ready to 
respond 24/7. The forensic nurses 
conduct physical exams and injury 
identification and documentation; 
obtain photographs; provide 
medications; and give expert 
testimony in court if required. 
They also offer victims follow-up 
care information, safety planning 
strategies, legal resources and safe 
havens like Citizens Assisting and 
Sheltering the Abused or CASA, a 
shelter in Washington County for 
victims of domestic violence and 
sexual assault.

RECOGNIZING THE SIGNS OF 
DOMESTIC VIOLENCE
Domestic violence is a type of 
abuse that involves an intimate 
partner, but it can also involve a 
child or the elderly. While there 
are many signs of an abusive 
relationship, the most telling sign  
is fear of your partner. 

Forensic nurse examiners are 
trained to read the signs of abuse 
or assault and ask the right 
questions. “We do not know what 
they have been through, so we 
use a trauma-informed approach 
for all victims,” says Jennifer. 
“It’s important they feel safe and 
comfortable with us so that we 
can provide the best possible care 
during this horrific time.” 

INCREASING AWARENESS
From April through June, there was 
a 67-percent increase in call volume 
from the emergency department 
for reports of domestic violence 
or sexual abuse. To heighten 
awareness, Jennifer trains Meritus 
Medical Center’s nurses and 
physicians on how to look for signs 
and identify victims of domestic 
violence and sexual assault. 

Because of nurses like Jennifer, 
victims of all forms of abuse and 
violence receive compassionate, 
timely and expert care at Meritus 
Medical Center. If you or someone 
you know is in an abusive 
relationship, contact CASA’s  
24-hour hotline at 301-739-8975.

Domestic 
violence occurs 
when a person:
• Humiliates or yells at you
• Criticizes and puts you down
• Ignores your accomplishments
• Acts jealous or possessive
• Keeps you from seeing family 

and friends
• Controls your access to 

finances, cars and phones
• Threatens you with violence or 

strikes you

Source: National Coalition Against 
Domestic Violence (NCADV)
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In Washington County, the rates for stage 

three and four lung cancer diagnosis is 

above state and national averages. Facts 

like this, along with an analysis of Meritus 

Health’s Community Health Needs 

Assessment survey, led the hospital’s 

cancer committee to take a closer look  

at lung cancer screening.

Beginning in November, the John R. 

Marsh Cancer Center will hold lung 

cancer screening clinics for individuals 

who meet Medicare’s guidelines for 

screening (see inset). The goal of the 

program is to look for lung cancer  

before it causes symptoms and to  

reduce the number of people who die 

from the disease.

EARLY DETECTION IS KEY TO 
EFFECTIVE TREATMENT
“For individuals who are at high risk, 

it’s important to screen for cancer and 

find it at an earlier stage when it’s small 

and easier to treat,” says Michael J. 

McCormack, M.D., medical oncologist 

with Meritus Hematology and Oncology 

Specialists. A low-dose CT chest scan or 

LDCT can identify lung cancer in patients 

as early as stage 1, which when treated, 

can produce a five-year survival rate of 

92 percent.

“CT scans of the chest provide more 

detailed pictures of the lungs,” says 

Shaju Shamsuddin, M.D., radiation 

oncologist with the John R. Marsh 

Cancer Center. “Low-dose CT of the 

chest exposes patients to small amounts 

of radiation, but it should be done at a 

facility experienced in this type of scan 

with processes in place for appropriate 

patient follow-up.”

SCREENING MADE EASY
During the clinic, a nurse practitioner 

provides education about lung cancer 

INTRODUCING  
LUNG CANCER SCREENING CLINICS

Michael J. McCormack, M.D., medical 
oncologist with Meritus Hematology  
and Oncology Specialists

LDCT LUNG CANCER 
SCREENING CRITERIA

• Age 55-77 years

• Smoking history: Greater than or 
equal to 30-pack years (i.e., one pack 
per day for 30 years or two packs 
per day for 15 years)

• Current smoker or has quit smoking 
for less than 15 years

• No current diagnosis of lung cancer

• No signs or symptoms of lung cancer

• Healthy enough to have lung 
surgery if necessary

• Willing to receive potentially 

curative treatment

2019 LUNG CANCER 
SCREENING CLINICS 

Oct. 4, 1-4 p.m. 

Nov. 15, 1-4 p.m.

screening, eligibility for screening, 

potential harms and benefits of 

screening, insurance coverage and other 

questions related to the lung cancer 

screening program. If the patient decides 

to receive a LDCT and results of the 

scan are positive, a nurse practitioner is 

available to recommend and coordinate 

next steps.

Medicare, Medicaid and most insurance 

companies cover LDCT lung cancer 

screening once a year if patients meet 

the screening criteria. The John R. 

Marsh Cancer Center’s lung cancer 

screening program will provide LDCT 

scans to individuals who do not have 

health insurance and who qualify for 

the program based on financial needs, 

smoking history and health status. 

Call the lung cancer screening program 

at 301-665-4671 to learn more.

Shaju Shamsuddin, M.D., radiation 
oncologist with the John R. Marsh 
Cancer Center 
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Your Health Matters offers you information to successfully 

manage your health, with healthy lifestyle choices, prevention of 

chronic diseases or management of your chronic conditions. The 

information offered here is not meant to take the place of health 

care providers. Share your thoughts or comments by emailing 

web@meritushealth.com.

Sticking with an exercise program is the key to longevity and 

improved health, but for many, exercise has to be easy. Walking 

is one of the most sustainable, efficient, readily accessible and 

budget-friendly forms of exercise. 

This fall, the Meritus Family Medicine Residency Program and 

Prime Time for Women launches a new Walking to Wellness 
Wednesdays program. Designed for individuals ages 40 and 

older, the walking program takes place on the first Wednesday 

of each month at 12:15 p.m., at the Robinwood Professional 

Center Atrium.

WALK WITH A PURPOSE
During the first 15 minutes of the walking program, a  

physician from the Meritus Family Medicine Residency 

Program discusses a health topic while participants stretch  

and warm up. Next, the physician leads the walking group on a  

30-minute, moderately paced walk through Robinwood 

Professional Center.

“By leading the walking group, our physicians become a part 

of the community and not only share their medical knowledge, 

but also get to know people on a personal level,” says  

Aaron George, D.O., FAAFP, FCPP, assistant program director 

for the Meritus Family Medicine Residency Program. The 

program began in July to provide a three-year concentrated 

study for family medicine physicians. 

Bernadette Wagner, founder of Prime Time for Women, sees 

Walking to Wellness Wednesdays as a perfect fit for Prime Time 

for Women and Meritus Health, because it brings people 

together and gets them physically and mentally involved. 

Bernadette’s Prime Time for Women is a social community that 

seeks to improve the physical, mental and emotional health of 

women older than age 40. 

WHY WALKING IS RIGHT FOR YOU
According to Dr. George, walking offers numerous health 

benefits to people of all ages and fitness levels. A regular 

walking regime can: 

• Make your heart pump more efficiently and  
improve circulation

• Keep your cholesterol and blood pressure in check
• Reduce the risk of type 2 diabetes or help you manage  

the condition
• Strengthen your bones and tone your leg muscles
• Increase the calories you burn and help you lose weight  

and keep it off
• Improve your mood and help you relax and sleep better
• Give you energy and increase stamina

• Boost your immune system

GET STARTED
Walking to Wellness Wednesdays is a great starting point  

for individuals who want to be more physically active.  

Dr. George recommends walking at least three times a week 

and encourages participants to wear new walking or running 

shoes and comfortable clothing. Are you ready to get active? 

Join Walking to Wellness Wednesdays at 12:15 p.m., on  

Nov. 6, at the Robinwood Professional Center Atrium.  

For more information on Prime Time for Women, call  

240-313-5985 or visit primetime4women.com.

INTRODUCING 
WALKING TO WELLNESS WEDNESDAYS


